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About Virtual Classrooms

Virtual Classrooms, powered by Bongo, is a feature on the Cogito platform that allows us
to conduct lessons online. Designed specifically for education purposes, it provides a
more seamless and immersive experience for digital learning.

This guide will teach you how to access Virtual Classroom for scheduled lessons, as well
as how to submit assignments on Cogito.

Basic System Requirements

Virtual Classroom sessions can only be accessed directly via the Cogito Learner
accounts. Parent accounts do not have access to these sessions. Please make sure the
Student logs in to his/her own Learner account to enter the class.

Recommended browsers

● Chrome
● Safari

o Works well on iOS devices except Macs

Browser compatibility

Browser
Video

Recorder
Enter

Meetings
Desktop
Sharing

Other
Features

Chrome ✓1 ✓ ✓ ✓

Firefox ✓1 ✓ ✓* ✓

Edge
(Chromium)*

✓1 ✓ ✓ ✓

Safari X X X ✓

Internet Explorer X X X ✓

iPhone/iPad -
✓2 ✓ X ✓

| 3

https://www.microsoft.com/en-us/edge?form=MY01BQ&OCID=MY01BKQ


Cogito Guide
Virtual Classrooms

iPhone/iPad - Chrome -
✓2

Firefox - X
X X ✓

Android/Tablet -
✓2 ✓ X ✓

Other X X X ✓

*Desktop share within Virtual Classroom is only fully supported in Chrome. In Firefox, you can only
share a specific application window. If you want to share your entire screen, use Chrome. When
using Bongo in Firefox 70 within an iframe or private window, screenshare will not work. This was
identified as a Firefox bug and fixed in their 70.0.1 release. If you are using Firefox 70, please
update to Firefox 70.0.1 to avoid this issue.

*The newest version of Microsoft Edge (Chromium) must be downloaded on your device in order
to be compatible with Bongo. Any versions previous to the new Microsoft Edge (v. 79.0.309) will
NOT be compatible with our site.

1 By using a desktop/laptop you will be prompted to use the Bongo recorder to create your video.

2 By using a mobile device, you will be prompted to use the built-in device recorder to create your
video. If you have an iPhone or iPad running version 14.3 of their operating system, please use a
different device to complete Q&A activities.

Compatible devices

● Desktop (Recommended)
● Laptop (Recommended)
● Tablets/iPads
● Smartphones

If you are joining with an Android device, please use the most recent version of Chrome,
Microsoft Edge (Chromium) or Firefox. If you are joining using an iPhone or iPad, please
use the most recent version of Safari.

Earphones are not necessary, but are recommended to maximise sound quality and to
reduce echo
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Device Compatibility:

Troubleshooting (Virtual classroom on iPad)
● iPads

○ Unable to access Virtual Classroom on safari
○ Go to your iPad “Settings” > scroll down on the left bar till you see the

“Safari” app > scroll down then toggle the following settings OFF.
■ Prevent Cross-Site tracking
■ Block All Cookies
■ Request desktop website
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● Request Desktop website for all websites - “Off”
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Attending a class on Virtual Classroom

All the weekly lessons will be scheduled before the start of term.
Virtual Classrooms will be accessible promptly at the scheduled time indicated.

From the Course Home page, scroll down to the Calendar widget (found on the right
hand column):

By clicking on the Scheduled session under
“Upcoming Events”, you will be led through
to the room after going through the system
checks required by default.

*Note that the room will be accessible only
from the scheduled time.

If you don’t see your scheduled meeting
because of other more immediate sessions
under “Upcoming events”,

Expand the calendar via the bar above
“Upcoming events”,  select the date of the
scheduled meeting, and it will appear in the
bar underneath titled “Events for <date
selected>”.

Click through like the above steps to
access the meeting.
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Unmuting Microphones on Virtual Classroom

You will be given two options before entering the Virtual Classroom:
a) Microphone: Allows you to Listen and Speak when required
b) Listen only: Allows you to Listen only

What if you decide to speak after selecting Listen only?

Students may enter using the “Listen Only” option if class participation is not required.

1. Upon clicking “Listen Only”, the bottom icon will be a headphone icon. To access the
microphone, click the icon again to “Leave audio”. (Note: You will not be able to hear the
lesson for a brief moment until you re-enter)
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2. Leaving the audio of the lesson will produce a pop-up at the top right corner.

3. To rejoin the audio, click the icon at the bottom of your screen, “Join Audio”.
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4. When given the option, click “Microphone”.

5. Test your microphone. You will hear an echo of your voice if the microphone is working.
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6. If you are using earphones and/or are unable to hear an echo of your voice, click on
“No” and alternative options will appear for you to choose your input microphone and
output speakers. Click “Retry” to test the speakers again.

7. Once you enter, the microphone is immediately unmuted and everyone in the Virtual
Classroom will be able to hear your voice. (Unmuted microphones have the blue
background)
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8. To mute, click the microphone icon at the bottom of your screen.

9. A muted microphone will be black and crossed out.
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Assignments
Uploading assignments

1. When your teacher uploads a new assignment via the Activity Feed, click
“Submit”.

2. In your submissions page, click “Add a file” to submit your assignment. Upload a
file from your computer, then click add.
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3. An uploaded assignment will show up on the screen, you may choose to
include additional comments for your assignment. (For the actual assignment,
please do not type it into the comments box unless otherwise instructed). If
you have more than 1 file to upload, click “Add a File” again to upload the
subsequent files. Click “Submit” once done.

4. A confirmation email will be sent to you once your submission is successful.

| 14



Cogito Guide
Virtual Classrooms

Finding assignments that are not listed on the Activity Feed

In the event that you are unable to see the Assignment on the Activity Feed any longer,
you will still be able to view the assignment in the Assignment tab at the top.

Assignments without submissions will be indicated as “Not Submitted” and you may
view your past submissions here. Click on “Not Submitted” to submit your assignments.
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Viewing feedback on assignments

Go to [Assignments].  Under the Evaluation Status column, click ”Feedback:Unread”.

You will  be led to this page where you can view your score, the overall feedback, as well
as the inline feedback (if any).

To view the feedback left by your Ts on your assignment, click on “View Inline feedback”
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A new tab will open where you can view the comments left by your T on your assignment.

You will be able to save this marked assignment by clicking on [Download] on the top
right hand corner of the screen.
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FAQ

What happens if I am late for a class?

You will still be able to enter the class while the session is in progress.

I have selected the correct day and session, why can’t I enter the class?

Don’t worry, you may simply be too early to the session. Please allow our Ts time to prep in
the Virtual Classroom before allowing Students to enter.

Should I select “Microphone” or “Listen only” when prompted before entering the
Virtual Classroom? Can I switch from one to the other during the session?

You are encouraged to join with the “Microphone” option, as you can then ask questions and
engage with the T during the lesson. However, when the T is conducting the lesson, please
mute your microphone so as to not disrupt the sound quality for other students.

If you selected “Listen only”, you will be able to switch over to a “Microphone” lesson too.
Refer to the section titled “Unmuting Microphones on Virtual Classroom” above.

What happens if I get kicked out halfway through the class?

This could happen due to a network connection problem. Check that your connection is
stable, then follow the steps to enter the session again.

Why am I unable to use certain features as I have been able to do so in other
sessions?

The T may choose to lock certain features during certain parts of the session to ensure that
there are no disruptions to the class.

I am using an iPad, will I be able to access Virtual Classroom?

Yes. You may use the default Safari browser to do so. However, while you can still upload
and share the presentation deck, you will not be able to do a Screenshare.

I am using Safari on iPad and am still unable to access Virtual Classroom.

Please go to your iPad “Settings” > scroll down on the left bar till you see the “Safari” app >
scroll down then toggle the following settings OFF.
"Prevent Cross-Site tracking"
“Block All Cookies”
“Request desktop website”
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