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1 How to login to Cogito
1. Go to cogito.brightspace.com

2. Key in your username and password
Students and Parents can both login to their respective Learner and Parent
accounts from this page.

Cogito is our digital platform  that enables learning, communication and results
tracking. Brightspace is a world leader in learning management platforms.
Academia has engaged Brightspace to provide a digital learning experience for all
our clients to replace our previous systems and aggregate them beautifully under
one seamless experience.
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2 Assignments

2.1 How to submit assignments
Make sure you are logged in to a Learner’s account. Parent accounts will not be
able to submit assignments on behalf of their child(ren).

2.1.1 Locating the Assignment

1. Activity Feed
After logging into Cogito, navigate to your Course page by selecting the class of
your original enrolment, located within the ‘My Classes’ widget on the Cogito
Homepage.

1. If the assignment is shared to the Activity Feed, you should see it appear
near the top of the Course Homepage. Click on the “Submit” button.

2. Assignments Page

1. Once inside your Course Homepage, click on “Assignments” located on
the navigation bar.
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2. All the assignments available will be listed. Assignments without submissions will
be indicated as “Not Submitted” and you may view your past submissions here.
Click on “Not Submitted” to submit your assignments.

2.2.2 Submitting your work
1. Once you’ve entered the submission page from either the Activity Widget

or Assignments page, “Add a file” to submit your assignment.
Upload a file from your computer, then click “Add”.

2. An uploaded assignment will show up on the screen, you may choose to include
additional comments for your assignment. Click “Submit” once done.

3. You should receive a confirmation email once your submission is
successfully submitted.
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2.2 How to access Grades and Feedback

2.2.1 From a Learner’s Account

1. Go to “Assignments” at the top navigation bar or
Click on the “- Assignments with Unread Feedback” under updates.

2. Click on “Unread” to read the feedback

3. To view the inline feedback left by the teacher on their assignment (if any), click
on “View Inline feedback”

4. You will be able to save this marked assignment by clicking on “Download” on the
top right hand corner of the screen.

You are encouraged to download and save the marked assignments on your own devices
as you will not be able to do so once the course expires at the end of the academic year.
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2.2.2 From a Parent’s Account
A parent’s account will lead to a different portal and interface after login.
From the Parent’s account, you will be able to track your child’s assignments and
grades via [Upcoming Work] and [Recent Grades].

1. To see more grades, click “View all grades” under the [Recent Grades] column.

2. Your child’s grades are listed in here, and you may choose to view the grades of
[All Courses], or filter them by course. The overall feedback for their assignments
can be viewed here. However, the inline feedback given by the teachers will only
be accessible through your child’s account.
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3 How to access Virtual Classroom for
Online Lessons
Virtual Classrooms, powered by Bongo, is a feature on the Cogito platform that
allows us to conduct lessons online.
All information is accurate as of December 2021, the latest versions can be found
on Bongo’s Knowledge Base.

3.1 System Requirements
Virtual Classroom sessions can only be accessed directly via the Cogito Learner
accounts. Parent accounts do not have access to these sessions.

3.1.1 Recommended browsers
Chrome is the default recommended browser.
For iOS devices, please use Safari, except for the Macbook/Mac computer, where
Chrome is still preferred.
Do also check that your browsers are updated to the latest versions.
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3.1.2 Compatible Devices
● Desktop (Recommended)
● Laptop (Recommended)
● Tablets/iPads
● Smartphones

Earphones are not necessary, but are recommended to maximise sound quality
and to reduce echo.

*Does not include desktop sharing.

3.1.3 General Tips and Basic Troubleshooting
General Tips

If you are joining with an Android device, please use the most recent
version of Chrome, Microsoft Edge (Chromium) or Firefox. If you are joining
using an iPhone or iPad, please use the most recent version of Safari.
Closeout all running applications to optimize device bandwidth.
Verify that your current internet speed 1Mbps using a speed checker.

iOS/iPadOS Specific Tips
If using an iPad, be sure to disable the Request Desktop Website setting to
prevent errors when accessing Bongo. To disable this setting, start by
navigating to the system settings, select the Safari app, then toggle the
Request Desktop Website setting OFF.
In rare instances, iOS users with Bluetooth headsets may have difficulties
getting the recorder to recognize audio. If this happens to you, please try
refreshing the page. If the issue persists, please try using your device’s
built-in microphone.
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Troubleshooting (Virtual classroom on iPad)

If you are unable to access Virtual Classroom on Safari on your iPad,

➔ Go to your iPad “Settings” > scroll down on the left bar till you see the
“Safari” app > scroll down then toggle the following 3 settings OFF.
◆ Prevent Cross-Site tracking
◆ Block All Cookies

◆ Request desktop website
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3.2 Attending a Class on Virtual Classroom
All online lessons will be scheduled 20 minutes before the actual class start time.
Virtual Classrooms will be accessible promptly at the scheduled time indicated.

From the Course Home page, scroll down to the Calendar widget (found on the
right hand column):

By clicking on the Scheduled session
under “Upcoming Events”, you will be
led through to the room after going
through the system checks required by
default.

*Note that the room will be accessible
only from the scheduled time.

If you don’t see your scheduled
meeting because of other more
immediate sessions under “Upcoming
events”,

Expand the calendar via the bar above
“Upcoming events”,  select the date of
the scheduled meeting, and it will
appear in the bar underneath titled
“Events for <date selected>”.

Click through like the above steps to
access the meeting.
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Unmuting Microphones on Virtual Classroom

You will be given two options before entering the Virtual Classroom:
a) Microphone: Allows you to Listen and Speak when required
b) Listen only: Allows you to Listen only

A pop-up prompt may also appear on your browser to allow microphone and
camera access. You need to click on “Allow” to be able to participate in the class
fully.

What if you decide to speak after selecting Listen only?

1. Upon clicking “Listen Only”, the bottom icon will be a headphone icon. To
access the microphone, click the icon again to “Leave audio”. (Note: You will not
be able to hear the lesson for a brief moment until you re-enter.)

2. Leaving the audio of the lesson will produce a pop-up at the top right corner
that says you have left the audio conference.
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3. To rejoin the audio, click the icon at the bottom of your screen, “Join Audio”.

4. When given the 2 options for joining audio again, click “Microphone”.

5. Test your microphone with the private echo test. You will hear an echo of your
voice if your microphone is working.
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6. If you are using earphones and/or are unable to hear an echo of your voice,
click on “No” and alternative options will appear for you to choose your input
microphone and output speakers. Click “Retry” to test the speakers again.

7.  Once you enter, the microphone is unmuted by default and everyone in the
Virtual Classroom will be able to hear your voice. (Unmuted microphones have
the blue background) Please mute your microphone unless you are required to
speak up in class.

8. To mute, click the microphone icon at the bottom of your screen.
A muted microphone will be black and crossed out.
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Cogito General Courses

We have designed general courses as additional, complementary courses to
enhance your child’s journey with us. These courses are equipped with quizzes
and drills for your child to attempt at their own time, and may attempt it an
unlimited number of times.

You will be able to find the General Course your child has access to when they are
ready for 2022 under the My Classes widget’s “General Courses” tab.

More Resources on Using Cogito

Online Resources
1. For how to submit assignments, attend Virtual Classrooms and attempt

quizzes: Video guides on the ‘Welcome to Cogito’ widget on the Cogito
Homepage of a Learner’s interface.

2. More Virtual Classroom information: Bongo’s online Knowledge Base

Mobile Applications
1. Brightspace Pulse App for Learners

Available for both iOS and android users.

2. Brightspace Parents and Guardians
Available for both iOS and android users.

Please note that both apps are fully built and developed by the Brightspace team.
We are unable to provide advanced support on technical issues relating to the
application’s functions.
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